
Essential Hygiene took over the cleaning of my school two years ago. The difference they've 
made is remarkable.

The standard of cleaning is of the highest standard with clear supervision of the team. No 
problem is ever too big and it's always a service with a smile. I know I can rely on Ben and his 
team and he's only a phone call away.

Going to Essential for the services they provide is one of the best things I've done to improve 
the quality of the environment for everyone at my school.

Hatim Kapacee,
Headmaster,
Heald Place Primary School,
Manchester,
M14 7GG
0161 224 7079
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Absence due to Illness 
 
If your child is too ill to come to school, you must contact the school OFFICE to inform them of the reason 
for your childs absence.  
If your child is absent for more than 3 days then a copy of their prescription, or a note from a Medical 
Professional will be required to show to the school office. If this is not received, any further absences will 
not be authorised.  
Parent / Carers are required to update the school office each day of their childs absence. 
 
 
 
Absences due to other circumstances 
 
Should you feel you have to keep your child off school for any reason, and this is unavoidable, then 
permission from the Head Teacher must first be requested. Forms for this are available from the school 
office. 
Proof for this kind of absence must be provided, such as a letter from Immigration, or Passport Office. If 
this evidence is not received, this absence will not be authorised. 
(Other unavoidable emergency absences, such as a family bereavement, will be considered carefully. 
Please ensure that school is contacted and informed of the emergency.) 
 
 
 
Medical & Dental Appointments 
 
Please make all GP and Dental appointments out of school hours.  
If you claim that your GP or Dentist refuses you this right, please inform the office and we shall address 
this with them.  
Please only take your child from school for medical or dental appointments shortly before their 
appointment time, and return them to school immediately after.  
If your appointment is from 10am onwards in the morning, please bring your child to school first for 
registration. 
Please provide proof of all appointments to the school office – such as appointment cards or appointment 
letters. 
Please be aware that we understand Hospital appointments cannot always be had out of school time and 
we do appreciate that these cannot be changed. However, please still provide a copy of their appointment 
letter or card in order that this can be authorised. 
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